Camiyd 1. Mebonald

Federal Trade Comission/Office of the Secretary; Roomy H-135 {Annax W)
Re; Business Opportunity Rule, RS11993

600 Pennsylvania Avenue, Nw

Washington, DC 20580

RE: Business Opportunify Rule, R511893
Dear Siror Madam:

L am wiiting £his lefter becalse I am cofidered that the FTCs proposed Business
Opportunity Rule {R511993) as presently draftad could greatly hinder orieven ruin my
independant USANA Health Sciences busm@ss«wa gliccesstul small business:to which Thave
dedicated a lot of time and ANBrgy 0 buikj I understand. #eitl appmuaie thé FI's
responsibifity to protect the public from “unfair.and deceptive acts or practices,” Buil
bétieve the rule goes tod far in Hving to protect the publichy oroposing rertain unnecessary
and burdensome requirernents that witl miake itvery difficult it not impossible for me to sell
USANA products.

One of the most confusing and burdensomea sections of the proposed fule is'the seven-day
walting period to enroll. new: mdependent Uﬁff&r\m Associates., The USANA saiém KiL cost is
very low at $49.95 (6r $19.95 for the-electronic vermon) Panpie buy TV, cars; and other
big ticket items that costsignificantly more tham the USANA sales kit, and they do not have
. towalt seveh-days before they cin coniplete thelr pumhase This waiting period glves a
negative impression that thére might ba something wWrong, with USANA's: business.plan. The
ather reason: I think this seven-day waiting period i unnecessary, is becadse USANA
already has a 100% buyback policy for all products incluging sales kits purchéased by a
salesperson within the initial 30 days, and & 90% buyback for pmdnc:tc; surchased within the
last twelve months. Under this waiting period requirement, 1 will need to keep very detailed
récords-of when 1 first speak to sofreone about USANA, and will then have to serid in many,
reports to USANA headguarters. The administrative burden would seriousty hinder-our small
business enterprise, I feel this admsmsis‘at ve burden wodld especially impact that rgjority
of USANA associates who-initially start their bugmesses on gipart-time basis while holding @
full-time day job. They want to get out of-the trap of living ;t;ayf:heck to paycheck; yet need
to continue to work thelr full-time jobs while building their USANA buginess with the goal of
future financial security, The time required for this hon-value added, non- productive
administrative burden would take away precicus time that could be beiier spent or building
a productive business which will Uitimately contribuie to the 8% base.

The proposed rule alse calls for the release of any {nformation regarding lawsuits invalving
misrepresantation, er unfair or deceptive practices. It does not matier if the company was
found innocent. In today's environment of frivelous lawsuits, anyone or any company can
be sued for almost any reason: Thdoes nol makesense to me that T would have to disclose:
these fawsuits, unless USANA js found guilty. Otherwizé, USANA and my independent
USANA business are put ab s disadvantage hecause pmtenhai indeperident USANA Associates
are misled to belleve that USANA is guilty of wiong-doing even ‘ihsugh USANA may have
done nothing wrong.



Firally, the proposed rule requires the company to disclose to each prospective independent.
USANA Associate the names and dontact inforration of & minirmum of 14 previously enrolled
independent USANA Assodiates who live nearest to the prospective Assaciate, I am glad to
provide references, but in this day of identity theft; 1 am very uncomfortable giving out the
personal information of individuals {without their approval} to strangefs, Alse, sharing this
type of information with business prospects who may be involved in other rzetwork
rarketing businesses creatas an opportunity for those prospects to-recrult enrolled USANA
AssOciates away fram the USANA opportunity. USANA considers the names of its
independerit Associales to be confidential and trade secret information, and a requifement
to-disclose this inforfation for this pufpose makes it very difficult for USANA to: protect its
trade secret information and this could damage the company’s business. Moreover; in order
b0 get the list of the 10 previously enrolled independent Associates, I will read to send the
adf:?reas of the prospective Assoclate to USANA headguarters and then walt for the list. This

will make recruiting prospects for the USANA opportunity & very slow and tedious process. [
a!sa think the following sentence required by the proposed Rule wil I prevent many people
from wanting to sign up 8s an independent USANA Associdts, “If vou buy & business
opportunity from the seller, your contact infermation can be disclosed in the future fo other
buyers.” People are very toncerned about the privacy of their persensl information and the
potentisl for ideritity theft. They wili be reluctant 1o share their pérsonat informalion with
individuals they may have never mat.

I have been an independeit USANA Associate for just over one year. [ became a USANA
Associate bacause 1 like the USANA products and feel they are the best available priduct in
the market today. I was aiso very excited about the business opportunity as 1 work in a
corporate job that leaves little time for life balance and time with my family. Given the
extmmeiy mgh cost of iwmg in Cahfﬁmza, my famlly zeheq on bath my huabaﬂd’s and my
expert encmg the siressrand uﬁcertamty of the warst recagsion . 5 licon \Jaiiey history, I
promised myself t fing & better way to provide for my family. My USANA business will
allow me to eaventua!!y gave my high stress corporate job and become & “stay at home
mom” where I can work fewer hours, have more time totake care of riy family and
contribute to my cormmiunity, vet still have 3 solid income to secure our finandial freadom,

I appreciate the work of the FTC to protect consumers, but I believe this proposed new rule
has many unintended consequences and that there are less burdensome alternatives
available in achieving its gosls.

Thatik vou for vour time in considering my commants,

Sincerely,

Carolyn 1. McDonald



